
Setting up Synthesis SyncML Client for Apple iPhone 
 

The first step is to download and install the current version of SyncML for iPhone on your machine. This is 
available only through Apple’s AppStore via your iPhone or iTunes. 

 
 

Here is how to obtain the Synthesis AG SyncML client software for your iPhone… 
 
Note: Synthesis SyncML Client for iPhone, like all other Apple approved software for the iPhone OS platform, 
is exclusively distributed on Apple's App Store. You can use the following link to find Synthesis software on 
App Store on your desktop machine or your iPhone / iPod touch. 
 
http://phobos.apple.com/WebObjects/MZStore.woa/wa/viewArtist?id=283161779 

 
• Select and install “Synthesis SyncML Client for Apple iPhone” 

 
Installation… 
Installation automatically occurs when downloading / purchasing the software from Apple’s AppStore. After 
successful installation, the SyncML client will appear with the following icon in your iPhone home screen: 

 

 
 

Configuring Settings… 
• Tap the "SyncML" icon from the home screen. The main screen will be shown as below. 
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• Tap the “Settings” option located at the bottom of the screen; second tab 
• This following screen is used to configure the client with UC Merced’s custom configuration settings 

 

 
 

• As shown above, set the following switches to the correct configuration 
o Contacts to “ON” 
o Todos to “OFF”  
o Calendar to “ON” with “Normal Sync 

• Next, configure the overall settings by tapping the blue arrow button on the right of the "Server 
Settings" box. 
 



 
 

• Use the following information to configure each item 
o Server 

URL: https://webcalendar.ucmerced.edu/ocas-bin/ocas.fcgi 
 SyncML Version: SyncML DS 1.2/OMA DS 1.2 
 Ignore SSL errors: ON 
 Use Proxy: OFF 

o Server Login 
 User: Enter your UCMNetID here 

 Password: This is the password associated with your UCMNetID 
 Server Path for Contacts:  ./Contacts (period slash contacts) 
 Server Path for Calendar:  ./Calendar (period slash calendar) 

 
Synchronizing… 

• When setup is complete, return to the “synchronize” screen and presses the "Start Synchronization" 
button. 

 
 

• This will start synchronization with the SyncML server as configured. The device will open a network 
connection to communicate with the Calendar server and commence. 

  
NOTE: If you get "connection error" messages, this means that the client cannot connect to the server. Please make sure you have 
network connectivity (Wi-Fi hotspot or cellular network coverage provided by the ISP). 
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NOTE: If you get "No SyncML Response" message, the client is connecting to the network incorrectly. Usually, this happens when 
your SyncML server URL is not correctly specified in the settings. Please check for typos and verify with the I.T. Help Desk that you 
are using the correct URL. 

 
• Data will be synchronized. The main screen will show some progress information. 

 

 
 

• Finally, the screen should read "successfully completed" and "Last Sync" will show the current date and 
time. 

 
This completes the install, setup, and configuration of Synthesis SynML and “ToDo+Cal”. If you have any 
questions, please contact the IT Help Desk at 209.228.HELP or via email helpdesk@ucmerced.edu. 
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